
Redback Conferencing

Level 11, 301 George Street
Sydney, NSW 2000
Australia

Phone: 1800 733 416

We are here to be recognised as the market leader in our field. Our BHAG (Big Hairy

Audacious Goal) is to help 5,000,000 Aussies meet at a distance. Through

exceptional Customer Service, innovative technologies and a clear vision, we are

well on our way to achieving this goal! From humble beginnings in a shared Sydney

CBD office to servicing some of Australia’s largest organisations, it’s been one crazy

ride and it doesn’t appear to be slowing down anytime soon! In early 2007, after

selling a successful Canadian teleconferencing business, Jeff Downs saw a gap in

the Australian market for a local conferencing provider that offered fully managed

online services with a difference – he simply packed up his family and started all

over again. It didn’t take long before his good friend, Peter Matsumoto, the

technical genius, was on board with the idea.

Redback Conferencing is an Australian company that dramatically improves the way

organisations meet, present and collaborate at a distance.We search the world for

the most progressive online collaboration technologies. We then enhance and

simplify them, host them down under, surround them with incredible customer

support and then deliver them to thousands of organisations throughout Australia

and New Zealand. Why not allow us to demonstrate the Redback difference today?
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